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Opportunity Youth are 16- to 24-year-olds who are out of work;
not in school and face systemic barriers to resources that can |
help them succeed. In March 2015, Starbucks committed to
hire 10,000 Opportunity Youth by 2018. We exceeded this goal
one year ahead of schedule and established a new goal to hire

100,000 Opportunity Youth by 2020. We are halfway to A
reaching this milestone with more than 50,000 hires to date.
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COMMUNITY STORES

Community stores are part of a special Starbucks initiative to support youth and economic development in diverse,
underserved areas of the country. Each community store seeks to hire from the neighborhood and partner with local
women- and minority-owned businesses. Community stores also feature classroom space to provide in-store job training for
young people ages 16 to 24 who aren’t in school or working. These stores work with local non-profits to provide multi-week
training programs to young people. The company also supports existing programs aimed at helping connect young people
with internships, apprenticeships and jobs.

Since announcing the Community Store initiative in 2015, Starbucks has opened stores in Baltimore, Birmingham, Brooklyn,
Chicago (Englewood), Dallas, Ferguson, Jamaicia Queens, Long Beach, Miami Gardens, Phoenix, Seattle and Trenton. The
company will open new stores soon, in Jonesboro, New Orleans, Philadelphia, and Washington DC.




Starbucks: a different kind of company

https://stories.starbucks.com/stories/2019/different-kind-of-
company/
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